
Mac OS X
E-mail Setup Guide



1. Open Apple's “Mail” by clicking on it in the dock

2. Click on “File” in the menu bar

3.  Select “Add Account” from the menu



4. Type your full name, as you would like it to be seen by others 
when they receive e-mail from you

5. Type the e-mail address you obtained from CCI Wireless

6. Type your password; if you have not yet changed it, it will be 
password; to change it, go to 
https://webmail.cciwireless.ca/changepassword/



7. Choose POP from the “Account Type” drop down menu.

8. Use the “Description” field to give this account an easy-to-
remember name

9. Use mail.cciwireless.ca as your “Incoming Mail Server”

10. “User Name” and “Password” should already be filled in; if, 
for some reason, they are not, enter them here. Your username is 
the same as your e-mail address, but without the 
'@cciwireless.ca' part

11.  Click “Continue”



12. Use the “Description” field to give this server an easy-to-
remember name; Outgoing Mail or CCI Email will work nicely

13. Use mail.cciwireless.ca as your “Outgoing Mail Server”

14. Make sure the “Use Authentication” checkbox is checked

15. “User Name” and “Password” should already be filled in; if, 
for some reason, they are not, enter them here. Your username is 
the same as your e-mail address, but without the 
'@cciwireless.ca' part

16. Click “Continue”



17.Verify the information entered is correct; “SSL” may be 
either on or off depending on other network settings

18.  Click “Create”

That’s it!
You should now be able to use your CCI Wireless e-mail 

account to send and receive e-mail!


